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Home Water Report
Account Number: 12345678

Report Period: 04/18/12-06/15/12

See More Online: waterutility.com/watersmart

Registration Code: XBA12C

Matt Bloom 

123 Main Street

Everytown, USA

Your WaterScore

H i, Matt! Thanks for paying

attention to your home water

use.

Take Action

You 40,392 gal

City

Average
22,066 gal

Efficient

Neighbors
16,456 gal

Gallons of water used in the last two months

You used 18,326 more gallons than the average

4-person home, on a similar-sized property in the City

of WaterSmart. 

Want to change the number of occupants we estimated for

your household? G o online or give us a call.
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Win $100 Cash!

Use les s water from now

through August to qualify.

A new $100 prize is given every

two months.

Register online:

waterutility.com/watersmart

Code: XBA12C

3 Suggestions For You

H igh-Efficiency Toilet Rebate

If you have older toilets, they account for

roughly 26% of your indoor water use.

Install a high-efficiency toilet and lower your

water use. The latest models perform well,

remove waste effectively and save money. 

Apply for a rebate of up to $100 per toilet.

Offer good through 2012.

FREE WaterSmart House Call

WaterSmart's personalized

recommendations help you save water

indoors and out.

Get a $160 value -- for FREE.

Find leaks, learn about water-efficient

fixtures, fine-tune your watering schedule

and more!

Schedule your free house call:

1-800-CALL-WaterSmart

Irrigation Controller Rebate

Save water with a self-adjusting irrigation

controller. Reduce unnecessary watering

and tailor your irrigation to meet your

landscape's specific plant and climate

needs.

Apply for rebates of $100 - $200.

Save up to 13,500 gallons per year.

G et your rebate while funds

last. Apply online.

Contact us: (123) 456-7890 or waterutility.com/watersmart or demo@waterutility.com







Treatment effect: Results

• Average treatment effects (95% CI):
– Utility A:  -10.6 gpd (-4.39 to -16.89 gpd)

– Utility B:  -16.0 gpd (-7.51 to -24.58 gpd)

– Utility C: -4.66 gpd (+2.10 to -11.42 gpd)

• Assuming a program cost of $10 per household 
per year (print): $2.61 per kgal saved (Utility A) 
and $1.73 per kgal saved (Utility B).

• Savings equivalent to raising the first tier 
marginal price by 14% and 15% in Utilities A and 
B (e=-0.38)



(from Utility C’s rate sheet)



Lowest 
(baseline) 
water users

Highest 
(baseline) 
water users



Durability (while receiving HWRs)
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Existing conservation programs



Existing conservation programs



Participation before and after treatment

(over ~32 months)

(over 14 months)





• Households receiving HWR 8 percentage 
points in Utility A to participate in any 
program, 7% more likely in Utility B (random 
effects logit).  

• In Utility A, more likely to participate in home 
survey/water audit and a toilet rebate.  In 
Utility B more likely to participate in a rebate.

Interaction with existing programs



Effect on water usage of HWR + 
participation

• Participation in programs reduces water 
consumption (i.e. ~25 gpd for toilet rebate, 
~35 gpd for water audit); HWR treatment 
effect declines slightly.

• Suggestive evidence that HWRs:

– Attract more water-efficient households to 
request water audit (bad news)

– Attract less water-efficient households to redeem 
high-efficiency toilet rebate (good news)



Thank you

• WaterSmart: Peter Yolles, Ora Chaiken, Chad 
Haynes, Will Holleran, and Doug Flanzer

• For helpful comments and advice: Michael 
Hanemann, Kerry Smith, Hendrik Wolff, Marc 
Jeuland, and Mark Long




